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A STUDY ON FACTORS INFLUENCING CONSUMER
PREFERENCES TOWARDS ORGANIC FOOD PRODUCTS

Dr, BV Suresh® De. B, Hannah** De, Heendra ©lhoulan***

o Jevocntte 1‘:-:-,‘1.'.*-'.mr. Department of Management, (1°C) & Research), VER Janakiammal
College of Arvix and Seience, Kovaipwdur Main Road, Coimbatore, Tamilnadu

** pxsrxtant Professor, Department of Commerce, Rishop Heber College, Trichy.
tAtlitiared to Bharathidasan Universin)

* == xsociate Professor, Department of Business Management and Commerce,
Muomdsonr Universing MLP

VRSTRACT

The organie products are manufactured from natwrnl ingredients, the majornity of nday’s consumers belicve
that purchasing organic goods helps them mamiain a healihy lifestyle. The cultivation of organic goods does
not include the use of synthene fernlizers, antilicial chemicals, or pesticides. Even though it's still in its mfant
stage, the organic food industry in Indin has begun expunding of a quick pace. Orgame food is preferred by
customers because it is safer, betier for human health, and less harmful 10 the environment. The primary focus
of the studv 15 1o provide a demiled description of the truits possessed by a consumer. This research 15
descriptive in nature, and it is being carried out with the purpose of investigating the vanables that influence
consumers’ attitudes about and imentions 1owarnds the purchase of erganic foed items, For the purpose of the
rescarch, data from both primary and secondary sources are gathered, In order to achieve the goals, survey
samples are collected using a questionnaire with a elear organizational framework. The first thing that has to
be done 1 order to gather primary data from various locations inside the city boundaries is o wentify sample
customers. This is done by taking into consideration the respondents who go to organic food shops amd make
purchases there. It was decided 1o use o technique of sampling that was not based on probability but rather on
convenience. Data has been collected from 250 respondents, for which questionnaire (google form) was
structured. The study concluded that there is a need W build more trust among the consumers and get the
proper povernment certfication for the organie foud products

Keywords: Organic food: consumer perceptions; consumer's willingness and quality
INTRODUCTION

Orgamc food 15 made u.jﬂ! l.'H'gil'l'ii.' farming concepls and methods o produce organic fl.'-l.'rfl The |I':-|..+ ol
chemicals, fertilizers, pesticides, or other artificial enhancers is prohibited in the production o orgame food
There are numerous retatl outleis that supply and sell organic fooad prostucts. Uonsuimier purchases of organic
fosods on a repular basis have contributed 1o the murket's continued expansion Cansumsers of organis foods are
impacted by a number of factors, which can be broken down o the Tollowing
sort of natural food that is grown without iradiation and does pol contan auy 4 =
fertilizers, anubiotics, pesticides, GMUs, or herbicides. Furthermare, organic hos ¥ m:
engineered organisms (Gad Molisen ¢t al., 13 India s responsible for the wumu.i-mul: :.:‘ pammi it
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o e habvit & coni maded in the report (Honkanen 2006)". The way the Environmen,
el Iy ol the nimost imporiance by baoih ihe Peog|
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bur | the people ™ fin Dy | it (Davies of al 195" There i
who male gl 8 pumibset of stdies conducted i the pe ; ’ : LR |
it the fimdings il a more modemn and sophisticated lifestyle, which indicates thag there i .
growing mevEEN frownnd II:TT::m will have an impact on the mg[['l'r_"ﬂcft ani) dl!lurf!! detisiong ol
gowing chance that this m:m fowid and health, based on Rathika and Ammani's considerations of Otganic

AL - .
comamers. Thre study on o st that demmamd Tor orgamie Tood goods, which were f-rll'l'nt.'lll'_lr cxporied in large
" "t o

et | 200210 has lu!n ;!:JI:“ changes in consumer demand from inside the local market itself. Adaq
guantitses, has ghange .. .1 ne ol increasing knowledge of the difficulties that develop as a resull of
ponmimets have shomam sig | fertilizers and pesticides,
fonsdi that were cultivated using artificia
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ORGANIC POOD FREFERENTUE

a mumber of variables, mcluding not limited 1o the following.
Comummens' choages H'?Ih':“:“.:::‘::?:h:yp“ﬂ“uh wendl s analysis of the pussible oulcomes that hay :r.:-“,:;
ktrw dedipe on I"“"'*“:_: M‘::’T setihng on a purchase, the consumer will first and foremast consider hovw the
s “::f| |!:¢n?nﬂ:hm health as an important consideration,”, Many shoppers choose 1o buy organic food [
m range of reasans, and this preference is widespread. The clients have a predilection for Organsc food,
which may be attributed 10 a ot of the demographic characteristics that they possess. It_w:ls found that homes
with pradustes had a lower chance of buying organic food, whereas h““"“_"'lmms with children under the ag= of
% bad & grester likelihood of purchasing organic fruit. Women, in addition 1o males and those wigh hagher
incosmics and levels of education, have a stronger knowledge and comprehension of foods that are detrimenty)
te anc’y health. The following is a list of the demographic features, lifestyle choices, and emvironmental

perspectives that make up the organie consumer profile, as determined by the resylts of the study: Organic
loosd comsumens ofien have higher levels of education,

more stable incomes, and are members of more affluent
roweconomic classes than the peneral Population as a whole. It has been shown that there is 3 s ficamy

1on and consuming organic foods at ever-
IRSICASING QuaNtIlIes 2s oac moves up the educational ladder.”.

Customers who prefer arganic goods are ready
being willing 10 Pay an average of § § percent more than men an men
mare than women There 5 widely held belief within the organic tr
fecessanily vepresent organic sabes, This is g COmmon misconceptio
If::ﬂlt“ihﬂt "“h § variety of factors that play 3 role i determining
s I}:u“;:l‘l uun};:#a':::‘s?:'::“:uisﬁi“;u- Concern lful one’s own health comes in Wop when ranking the
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that is produced using conventional methods, concerns regarding one's health, the importance of the numrients
that it contains, and concemns regarding the environment.”, Concerns have heen made over the use of
herbicides, pesticides and agriculiural practices, in addition 1o 1ssues regarding the degradation of land and the
treatment of ammalz; nevertheless, these are just some of the contributing reasons.

CONCEFTUAL FRAMEWORK

The consumer’s perception that organic food products are healthy and safe, that organic food products are
environmentally friendly, that organic food product prices are reasonable, that organic product certifications
can be trusted, and that organic food products are widely available all contribute 1o the consumer's preference
1o purchase organic food products.."

1 T
Demogrmaphic Foactors Adtitude
a. Age
: ET:: Level B H4
[ k1| |
Consclousn .
d Income " ess [T —a /' Consumption
e, Presence of "'rr':‘:"d':
Children in household Environmental ,..-I-_-]'s‘" products
Concems -
H&
Organie Fooud
Knownledge
H?

REVIEW ON CONSUMER PERCEPTIONS TOWARDS ORGANIC FOOD

BrijeshSivathanu (2015), organic products are made from natural components. The majonty nt':usl,nmrr:_ in
today's market think that buying organic goods assists them in maintaining o healthy lifestyle. When growing
organic food, man-made fertilisers, anificial chemicals, and pesticides are not permitted at any stage of
production at any time. The market for organic food in India has started growing at a rapid speed, despite the
fact that the sector is just in its infancy at this point. Customers should give careful ihn-ug‘n_l to whether or not
an organic product is risk-free 1o consume, how it will affect human health, and how it wall u.ll-er.1h: natural
environment, However, the nutritional content, Navour, and freshness of organic food also play a big in.l'lurnh'
in the decision-making process of customers when it comes 1o choosing organie food. The 1::thth of
multiple linear regression was used in order to discover the elements that would provide an explanation for 1::
preference thet consumers have for buying organic food items. This preference was shown 1o be cornelat !
with increased sales of organic food products. Statistics that are deseriphive were useid %0 that the i-'!'-‘"'f:ﬁ-f ‘Fl::;
information could be comprehended in a more clear and concise munner. The results of thes l"“”.":'::"_‘_".‘m :
people would prefer spend their money on organic food products than on f-'nlfwﬂllﬂ'ﬂﬂl RpeE Th““ _'E_:L e
affected by a variely of various factors, one of which is the demographic ml_ummlm-u ol -:;L'-tm: ré“ R
majority of respondents who had some level of education expressed 3'5"_“""““"1]'1:;‘!“:; of purchasing
organic food poods. People who are between the ages of 29 and .3.“ oy m:hcliul*:-cl.h::;r carmings show
Tt whess conpaved Lo plopla th SEWE Y $ORE: 5 a:l:lmnn,_lhm*-*h: ¥ anic Tood ftems arc better
i stronger preference for buying organic goods. Becaise consuiners believe that org

¢ meed Lo knaw Amorcart Jorimal of

: L ' what w
h il for ¢ feodi: What we know dml
Themyrsan GILI1995) Consmer derianil uf N i , |

Apicubiural Economics. 1995; HO($), pp 1113-111R &
" Marper, Makaiouni,(2002) “Consamer percepiion of oiganic fnd prodactiost amil Famy 2
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3

scanned with Camscanner



p78.920.5.20223-5 Multidisciplinary Studier; Prospecis and Problems in
ISBN: 978-920.5. - - S oo | sl Mis _

""hdh-n Erg
heir health and safety, as well as their mutritional requirements and the cnvironment, they chogge
i wgante food goods, This & becanse consiimers believe that argamie food items are beiter for | "':'
m‘;:l::,: ::1',,“- The study shed Iight on the reasons why consumers have » preference for Drganie f;
the knowledpe that can be gleaned from this research will he very helpiul _|n marketers ag ¢
formulate an effechve marketng strategy. This research has the potential 1o be meorporated jngy g
of a vanety of marketing strategies by marketers, as well as other rn.:tnrq that have an i,
pecference  of  consumers  in the  various  stratn of sm:mt!,r.. Anish Kunhiltqnmn .
Ramachandran( 20200 discovered that the growimg of organic food does it Iﬂ.f.'|lll|l=. the use ol any Ehﬂmi:q],
tenilisers, pesticides, or other kinds of artificial enhancers ol any kind, There is a sigmificant numper “r'ﬂil;
establishments that keep organic food products in stock and sell them. Consumers' consisteny spending gy
wrgame produce and other food products has been o major fictor in ".“: market's continued EFOWIR fior fhe,,
tvpes of products. Consumers of organic foods arc rl11]1ncl-:|:! by & variety of different factors, which may he
Bl deins e the following categories: This study's vbjeetive

is 10 evaluate the knowledge, TWarency,
availability. pricing on buying attitude, and purchasing intentions of consumers in the city of Coimbagore wiu;
regand 0 organic food goods. Coimbatore, in particular, will serve as the focal point of

this invuliylm',
attention. Participants in the study are invited to fill out questionnaires while they are shopping for OFganie
food products at specialty stores that only sell organie goods, The questionnair

Ires are given to the Participants
while they are shopping. In order to conduct out the data analysis, a total of 468 samples were gathersq for
Cxaminatinn.

STATEMENT OF THE PROBLEM

The antificial effect is becoming the driving force that affects the general
negutive impact on the way of life of people of all ages, from
SOCIDCCONOMMIC status, or other charactenistics. In today's world,
and aruficial influence s increasingly becoming the dnving

majorny of people are now recognizing that they are gradually
by their ignorance, and as 2 consequence, they are gradually

o umng ot the same time that they accept the truth that they are progressively catching up o the competition,
W i crucial 1o highlight that, as consequence of this good movement in people’s attitudes, initiatives by green

pulicymakers are putting forth their best efforts 1a serve the people in a healthy manner
while sumultaneously working 1o preserve the environment, This adjustment in people’s atutudes has been 2
good thing. This is an important new finding that must be acknowledged. The purpose of this research s 0
determine the nfluencing elements, such u knowledge, awareness, awvarlability, and price that have a diract
nflucnce on the pur chasing autitude, which leads to behavioral intentions, These variables were shown to have

urchasing attide and behavioral intentions, Despite the fact that prior studies
S Viewpoini gy wiganic food consumption, this is the first 10 concentrale o8
determining the components that impact 4 consumer’s attitude toward organic food consumption. As a resalt
the goal of thi investigution, which is (he researcher's first of its kind, is 1o study amd uncover discrepancies 0
- b iems in connectjon W & number of qualities.

RESEARCH OBJECTIVES

The main Purposes of tye sludy g

I 1 4 k
To study the socio-econemie characteristics of the sample responidents
Ta rr.'In:rmI!'].-I the factorg tha

3 Toma nfluence consumer preference towanls organic food purchase.
Indersiang mer preference towards organic food purchise.

« and

public, which has 2 substant)
children 1o the elderly, regardless of gender,
truth 1s gradually being pushed to the

force that impacts ordinary people. The great
turning around 1o look back at the loss caused
catching up to the true natural world, This

the consy
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RESEARCH METHODOLOGY

This study approach is concemed with deseribing the features of eeriain people or groups. Thiz descriptive
rescarch is being done o investigate the variables aflecting customers’ purchase altituies and purchasing
tentions for organic food items. For the research, both primary and secondary data are gathered. To achieve the
poals, survey samples are collected using 8 well-structured questionnaire. The first stage is to identify sample
customers from various locations inside the city barders by evaluating respondents who enter organic retailers
and buy organic products. A non-probability sampling approach based on a convenient sampling method was
used. Data has been collected from 250 respondents, for which guestionnaire (google form) was structured.

FINDINGS, RESULTS AND DISCUSSIONS
1. Socio-cconamic characteristics

Age, gender and income level of the respondents are considered as important factors to influence the attitude
of the consumers.

Table 1: Socio-Economic Characteristics

Sacio-Econamic Characteristics Number of respondents | Percentage
Young 78 32
Age group Middle 112 443
Oid (i1 240
Gender Male 176 70.4
Female 74 29.6
Less 86 344
Income level Middle 129 51.6
High 35 14.0
Less 20 B
Consumer preferences | Moderate 96 384
High 134 336
Total 250 TH]4)

The 1able indicates that more number of respondents |12 (44.8) are from the middle age group, 176 (70.4%)
respondents are male, 129 (51.6 %) arc from the middle tncome group. The attitude of the respondents is
measured using 5 point Likert scale. The result is given below

2. Consumer preference lowards organic food purchase
9 statements are used 1o measure factors that influence consumer preference towards organic food purchase

Table 2: The factors that influence consumer preference

Dimensions Mean St Deviation
Attimede 36l 1.123
Availability 372 1197
Buying Intensions 182 1109
Environmenial Consciousness 175 1182
Health Consciousness 165 1047
Knowledge 138 1058 =
Price 1.78 1.122
Safety and Quality Characieristics 3.69 1.290
Socially Responsible Consumption 187 L.1k0

tawards organic food

; : ner preference
There are 9 statements used to measure factors that influsnce consil e istics, Among the 9

purchase. The resull [rom the § point Likert seale is analysed using descriptive 33

5
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pitements, Puyving Imtensions has highest mean (1.52) with low standard of deviation, E““ﬂlﬂy >
b W

appropriate has the mean of 1 T8and lenst wasSocially Responsible Consumption has 5 mican ﬂlu::ﬁ'“

ISAN. §78-920.-5.20223-3 Multichserplmary Studies: Prospects ang Problems i

DISCUSSION

Padel (2005)7 smdy highlightedbuyers’ ignorance of labelling, certificates, and the validity e
nature of the product As a consequence of their lack of trust, people may refuse o purchase P
When customers beeome more aware about the risk and s hazards, their risk Perception | My
Purthermore, when cliente guin tust n the distributor, their perception of risk decreagey Conyy
Koowledge refers to a consumer’s knowledge and experience with a product throughout the Coursg of Ir:lfu
Hevond this pont, he does exteimal research in pet further |.||1|lcu.tr|mji;n‘_ El::‘pl for awarencss il Illiud:‘ e
well as consciousness amd pricing, which make no difference among customers purchasing organc
poods. The model construct i the research is crucial and relevant 1o the study because it helps to yna .
how consumers gather and arrange information. (Alba, 19%83)", There are three eategories of hmrw
obyective, sulyective, and experiential. [Dodd, 2005)", The research is limited 1o respondents haseq gq o
experience and expertise in purchasing organic food items in Coimbatore because jt SUMMarizes he Primar
actions of the consumer n lerms of actual wsage, historical consumption, information scarch, 1nd knon
obtaned from their expeniences. Attitude is the proclivity to respond positively or negatively 1o 5
circumstance, or event. Vermeir, et al. (2014)"" stdy has revealed that there exists a POSIEIVE relatioes
bhetween Orgame food purchasing intentions and actual purchases Consumer belief and the i 3
received from it have had a favourable influence on the attilude toward buying organic foods. A ccimding 1o fe
findings of the research, there is a considerable association between direct significant impacts on .
atitude and buving intentions. The result contradicts with the study by Pearson et al. (2010)"* stay !III L“‘“ﬂ
a dispanty between consumers’ favourable attitude ubout purchasing organic foods and their
purchase of organic foods’’.

SUGGESTIONS

i

actual ameum of

I Price has a big impact on purchasing behaviour, and it is evident that a high price might redues
wicrest when identical items (traditional) are available in the market, even if there are advantages for
self and society. To keep the spirit alive and attract more customers into the organic fold, unwavenng

efforts in the media, povernment sources, and non-governmental organizations (NGOs) are requrad
1o ratse awarencss and improve the organic market.

bt

It 15 necessary 1o push organic food products 1o every part of the market, which is lacking m loc:l
(Indian) sentings. Only specialized orgamic shops promote the product by keeping it in their stere.
however it is becoming more important to maintin jt within reach of all people in society, e mud
be made accessible with mega merchants such as super markets, malls, and department storss
Creating awarencss via retuil displays that salely feature organic items nay help customers find &
products

3 i vial to instil in consumers marketing messages that link organic features o desirable consumd
Weals (organic food product, cco-friendly mature, ee,). Consumer attitudes around organic foos
must shifi. The government must aggressively enforce organie fowd rules by offering centrahired

Padel ™ " l W o

:.::: |!-mmil: -.I .illldjjl“‘ e pap betwern atisudes gnd behavsion™. Hrisioh Mot hrral, 606615,

i Bt wl prandigd hgow|ed 3 !
: n, ”Tq_,.'l . e o thee o chiemidon, setention, wnd ©valust

I ; wal
Eﬁ:;::'“lh”ﬂmul Hff‘“ of Fxpetimer, Subjective Kivwledge, and Objeciive Koowledge on Sounes ol Brifimatioh
o -:.u'n'“m I*u.nl:;mf Sewsrial af Hospitatity and Tourism Bevearch pyr | 1-19 Ciags, Jowr=al i
.#.h.'rkufl;qruf.in.!}n1:lmlm:J:-::H:l.lh5hllilﬂﬂllr Fanad Catmimjiinon: Expluring the Consummer A e g
- r Atmiin, Vad J1y 2 (Ll [T L . 1
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