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VLB JANAKIAMMAL COLLEGE OF ARTS AND SCIENCE  
(AUTONOMOUS) 

AFFILIATED TO BHARATHIAR UNIVERSITY 
KOVAIPUDUR, COIMBATORE - 42 
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STUDY ON CONSUMER'S ONLINE AND OFFLINE SHOPPING EXPERIENCE TOWARDS DMART WITH SPECIAL REFERENCE TO COIMBATORE CITY 

A Project submitted in partial fulfillment of the requirements 
for the award of the degree of 

MASTER OF COMMERCE 

Submitted by 

LINEY L 

(22MCMO12) 

Under the guidance of 

Mr. V.NITHYANANTHAM.M.COM.. M.PHIL 

ASSISTANT PROFESSOR 

DEPARTMENT OF COMMERCE & RESEARCH 

VLBJ 

VLB JANAKIAMMAL COLLEGE OF ARTS AND SCIENCE 

(Autonomous Institution) 

Affiliated to Bharathiar University, Approved by UGC and AICTE 

Re-accredited by NAACwith B++'Grade 

KOVAIPUDUR, COIMBATORE-641042. 

APRIL - 2024 



This is to certity that project report submitted in partal fulfillment of the requirements for the award of the Degree of Master ofCommerce is a record of original work done by LINEY. I (22MCMO12) during the period of her study 2023-2024, in the Department of Commerce R Research at VLB JANAKAMMAL. 

sCIENCE(AUTONOMOUS), COIMBATORE under my supervision and guidance and has 

COLLEGE OF ARTS ANI 

not formed the basis for the award of any degreedipoma' Associate/fellowship or other similar title to any candidate of any university. 

PROJECT GUIDE 

CERTIFICATE 

Submitted for VIVA-VOCE Examination held on 

INTERNAL EXAMINER 

s4124: 
HEAD OF THE DEPARTMENT 
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for the award of the degree of 

MA~TER OF COMMERCE 

Submitted by 

SATHYA SHREE.M . 

(22MCM022) 

Under the guidance of 

• 
Mrs. T. MERLIN USHA M.Com (CA).,M.Phil.,PGDCA.,NET., 

HEAD OF THE DEPARTMENT 

DEPARTMENT OF COMMERCE'"~ RESEARCH 

VLB JANAKIAMMAL COLLEGE OF ARTS AND SCIENCE 

(Autonomous Institution) 

Affiliated to Bharathiar University, Approved by lJGC and AICTE 

Re-accredited by NAAC with 'B++'Grade 

KOVAIPLJDLJR, COIMBATORE-641042. 

APRIL - 2024 
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