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 Metric-2.7.1 Student Satisfaction Survey   

The following details are provided as sample document:
  

• SSS Report

AQAR – 2021-2022                                                   CRITERIA – II 



The Student satisfaction survey (SSS) was conducted among students

Students have rated the question in a scale of 0 to 4. The survey result

of the college through online for the Academic Year 2021-2022.

The questionnaire is based on NAAC Guidelines.

VLB JANAKIAMMAL COLLEGE OF ARTS AND SCIENCE
Autonomus, 

Kovaipudur, Coimbatore - 42

Criteria - II Teaching - Learning and Evaluation

2.7.1 STUDENT SATISFACTION SURVEY

Students have rated the question in a scale of 0 to 4. The survey result

the college website 

S.No Questionnaire Score

1 How much of the syllabus were covered in the class 3.6

2 How well did the teachers prepare for the classes 3.04

3 How well were the teachers able to communicate 3.25

4 The teachers illustrate the concepts through examples and applications 3.02

5 Faireness of the internal evaluation process by the teachers 3.26

6 Was your performance in assignments discussed with you 3.40

is based on 689 response from student. The report is displayed in



7
The Institute takes active interest in promoting internship, student 
exchange and field visit 3.29

8 The institution provides multiple opportunities to learn and grow 3.25

9 Conduct of classes through online mode 3.63

10
Teachers inform you about your expected competencies , course outcomes 
and programme outcomes 3.45

11 Your mentor does a necessary follow-up with an assigned task to you 3.38

12 The teachers illustrate the concept through examples and applications 3.43

13 Teachers encourage you to participate in extra curricular activities 3.77

14
What percentage of teachers use ICT tools such as LCD projector, 
Multimedia etc while teahcing 3.75

15
The overall quality of teaching-learning process in your institute is very 
good 3.32
Give three observation / suggestions to improve the overall teaching - 

16
Give three observation / suggestions to improve the overall teaching - 
learning experience in your institution

Overall Average Score 3.39

Notable Suggestions

1. To have More on campus interviews for placement 

2. Internal competitions for students to improve skills

3. Outbound training program for students
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